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Abstract: Tourism clusters play a significant role in enhancing the competitiveness and
economic performance of service sectors. This study aims to assess the socio-economic
efficiency of tourism cluster development, focusing on their impact on regional economic growth,
resource utilization, and service quality. By analyzing theoretical frameworks, empirical studies,
and practical examples from various regions, the research identifies key criteria for evaluating
cluster performance. Findings indicate that well-structured tourism clusters contribute to
increased productivity, sustainable investment attraction, and enhanced regional attractiveness.
The study also emphasizes the importance of integrating social, economic, and institutional
dimensions to optimize the benefits of tourism cluster development in service sectors.
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Introduction. Tourism has emerged as a vital sector in the global economy, contributing
significantly to revenue generation, employment, and regional development. In service-oriented
economies, the tourism sector not only drives economic growth but also plays a key role in
shaping local infrastructure and social well-being. To maximize these benefits, the concept of
tourism clusters has gained increasing attention among researchers, policymakers, and industry
practitioners. A tourism cluster refers to a geographically concentrated network of
interconnected tourism enterprises, service providers, institutions, and stakeholders that
collaborate to enhance competitiveness, innovation, and overall service quality. The
development of tourism clusters is considered a strategic approach to optimize resource
utilization, stimulate investment, and improve the efficiency of regional tourism offerings.
Despite its potential, the socio-economic efficiency of tourism cluster development remains
underexplored, particularly in service sectors where the integration of economic, social, and
institutional factors is crucial. Assessing this efficiency requires identifying relevant criteria that
capture both the tangible and intangible impacts of clusters on regional development. This study
aims to evaluate the socio-economic efficiency of tourism cluster development in service sectors
by analyzing theoretical frameworks, empirical evidence, and practical case studies. The
research seeks to provide a comprehensive assessment framework that can guide policymakers,
tourism planners, and service providers in optimizing cluster performance and maximizing
socio-economic benefits.

Literature Review. The concept of tourism clusters has been widely explored in both
academic and policy literature as a means to enhance regional competitiveness and economic
efficiency in service sectors. Porter (1998) first highlighted the importance of clusters in
fostering innovation, productivity, and collaboration among geographically concentrated
enterprises. Applied to tourism, clusters allow businesses, local authorities, and institutions to
coordinate their activities, improve service quality, and create synergies that increase the overall
value of regional tourism offerings (Brouder & Eriksson, 2013). Several studies have
investigated the socio-economic impact of tourism clusters. Enright (2000) emphasized that
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well-organized clusters enhance productivity, attract investment, and stimulate regional
economic growth by promoting knowledge exchange and reducing transaction costs. Dredge and
Jenkins (2011) further noted that clusters support sustainable tourism development by integrating
local communities, businesses, and public institutions into cohesive strategies. Research on
cluster evaluation highlights multiple approaches to measuring efficiency. Andersson et al. (2004)
identified institutional-driven, market-driven, and hybrid approaches to cluster development,
emphasizing the importance of policy frameworks, private sector engagement, and strategic
alignment with market demand. Capello and Faggian (2005) also noted that socio-economic
indicators, such as employment creation, income generation, and social cohesion, are crucial in
assessing the effectiveness of tourism clusters. Despite growing interest, the literature indicates
that there is no universally accepted framework for evaluating the socio-economic efficiency of
tourism clusters. Existing studies often focus on either economic performance or social impacts,
neglecting a comprehensive, multidimensional assessment that considers financial, marketing,
institutional, and sustainability factors. This gap underscores the need for a holistic framework
that can capture the full range of socio-economic effects of tourism cluster development in
service sectors.

Methodology. This study employs a qualitative and analytical approach to assess the socio-
economic efficiency of tourism cluster development in service sectors. Data were collected from
academic literature, government reports, and case studies of successful tourism clusters in
various regions. A comparative and evaluative analysis was conducted to identify key socio-
economic indicators, including productivity, income generation, employment, and social benefits.
The research focuses on synthesizing theoretical frameworks and empirical evidence to provide a
practical assessment tool for evaluating the effectiveness of tourism clusters and guiding policy
and man

Results and Analysis. Assessing the effectiveness of implementing a cluster-based
approach in the tourism services sector, particularly in regions with clearly expressed territorial
characteristics such as the Kashkadarya region, requires a multi-criteria and comprehensive
approach. The region’s natural and recreational resources, historical and cultural sites, and
transport-logistics capabilities provide a strong foundation for clustering tourism services. At the
same time, the degree of effective utilization of these resources is directly reflected through the
socio-economic outcomes of clustering. The criteria for evaluating the economic efficiency of
the tourism services cluster in the Kashkadarya region are primarily expressed through the
growth in service volume, tourist flows, and the dynamics of revenue generated from tourism
services. Under the cluster approach, cooperation among hotels, catering, transport, excursion,
and cultural service providers is strengthened, leading to a reduction in overall costs compared to
individual operators and greater stability in revenues. This process is reflected in an increase in
the average tourist expenditures and the expansion of the service export potential within the
region. In addition to economic efficiency, social efficiency indicators are particularly important
for the Kashkadarya region. Tourism clusters create new jobs, especially in rural areas, increase
local employment, and diversify income sources in the service sector. As a result of clustering,
local residents become more actively involved in tourism activities, leading to improvements in
service quality and customer satisfaction (CSAT, NPS). This makes tourism a key factor in
regional social development. Digital transformation criteria are also crucial for assessing the
efficiency of tourism clusters in Kashkadarya. The implementation of smart booking systems,
digital routing, and e-logistics enhances service speed and transparency, enabling balanced
management of tourist flows. From this perspective, the share of online bookings, the level of
digital service usage, and reduced service delivery times are considered key indicators of cluster
efficiency. In addition, logistics and infrastructure efficiency constitute an integral part of the
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evaluation criteria in the region. The convenience of transport connections, optimized routes
between tourist sites, and reduced service disruptions directly affect cluster stability. By reducing
transport and logistics costs, clustering also increases the overall competitiveness of the region.
The theoretical foundations of this approach are widely covered in economic literature. In
Clusters and the New Economics of Competition, clusters are defined as important institutions
that enhance competitiveness and accelerate innovation. According to Porter, clustering enables
the efficient use of resources and the creation of synergistic effects, which can also be fully
manifested in the tourism services sector. European experience confirms this view. Reports by
the EU Cluster Observatory (2020) recognize tourism clusters as effective mechanisms for
increasing regional employment, involving local communities in economic processes, and
ensuring sustainable development. This approach can also serve as an important methodological
basis for the Kashkadarya region. In New Uzbekistan, considerable attention is being paid to the
development of tourism service clusters as a promising form of strategic tourism sector
development. In his 2020 Address to the Oliy Majlis, President Shavkat Mirziyoyev emphasized
the need for the rapid development of tourism service clusters, noting that out of more than 8,200
cultural heritage sites in the country, only 500 are included in tourism routes. Successfully
implementing this strategic task requires effectively utilizing the country’s rich tourism potential
for the public good and significantly increasing visitor flows to sacred sites. Therefore, it is
urgent to explore and apply modern approaches to developing tourism service clusters in practice.
Harvard University Professor Michael Porter highlighted the economic aspect of the term
“cluster,” defining it as “the geographic concentration of interconnected companies and
institutions in a particular field.” The phrase “geographic concentration” is particularly important,
as the success of a cluster relies on the collaboration of enterprises and organizations within the
same industry, which is largely dependent on their geographic proximity. Here, horizontal
integration among enterprises and organizations in the same sector is implied. They may also
cooperate vertically within a single sector or with inter-sectoral enterprises and organizations.
That is, as a form of establishing tourism service clusters, the first requirement is to create a
territorial unity of tourism business entities. Without such a territorial unit, the synergistic effect
of the cluster will not occur, and the cooperation model may only be described as a network or
inter-sectoral collaboration. In the context of the modern Uzbekistan, the legal basis for using the
cluster method in tourism business organization has been established. Article 19 of the new
edition of the Law of the Republic of Uzbekistan “On Tourism” defines a “tourism cluster” as:
“A complex of independent organizations and individual entrepreneurs providing integrated
tourism services and other additional services necessary to satisfy the needs of tourists and
excursionists.” The law also highlights the advantages of tourism clusters: “Tourism clusters
form, promote, and implement tourism products to provide integrated tourism services, increase
the competitiveness of tourism activities, and improve service quality.” An important condition
for developing tourism service clusters within the cluster approach is to transform sacred sites
into visitor destinations (tourism cluster objects). Sacred sites serve as the core foundation of a
tourism cluster. Sacred sites play a significant role in the religious life of Muslims. They include
all revered and venerated objects where visitors perform prayers or show devotion, such as
graves, mausoleums, holy footprints, khanqahs, mosques, and other sites. Their unique
combination of sacredness and spatial characteristics makes them attractive to visitors. However,
visitors typically prefer to visit areas with high tourism potential. Therefore, identifying which
sacred sites possess significant tourism potential allows for the formation and development of
visitor-oriented tourism clusters.agement decisions. Currently, in our region, there is no active
manifestation or implementation of cluster initiatives in the tourism sector; we can only refer to
foreign experiences. In countries such as those in the European Union, the United States, Japan,
South Korea, Turkey, and Singapore, tourism clusters are widely used as instruments of regional
economic development. These clusters are evaluated not only on economic indicators but also on
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social criteria. The efficiency of each cluster is determined through a Multi-Criteria Evaluation
(MCE) system.

Yo‘nalish Baholash mezonlari Izoh
Iqtisodiy - Yaratilgan YIM ulushi

- Klasterdagi korxonalar soni
- Turistlardan olinadigan daromad
- Eksport qilinayotgan xizmatlar

ulushi

Klaster iqtisodiyotni
necha foizga “siylab
chiqayotgani” aniqlanadi.

Bandlik - Ish o‘rinlari soni
- Ayollar va yoshlar bandligi
- Yangi ish joylari yaratish tezligi

Klasterning ijtimoiy
barqarorlikka ta’siri
o‘lchanadi.

Infratuzilma - Transport va yo‘nalishlar soni
- Mehmonxona o‘rinlar sig‘imi
- Raqamli xizmatlar ulushi

Sayyohlar uchun
qulayliklar darajasi
aniqlanadi.

Innovatsionlik - AKT joriy etilishi
- Yangi xizmat turlari
- Startaplar va inkubatsiya

loyihalari

Klaster innovatsion
faoliyatga qanchalik mosligi
ko‘riladi.

Marketing va
raqobatbardoshlik

- Klaster brendi mavjudligi
- Xalqaro e’tirof (UNESCO,

WTTC reytinglari)
- SMM, PR faoliyati

Xalqaro bozordagi o‘rni
baholanadi.

Ijtimoiy ta’sir - Mahalliy aholi farovonligining
oshishi

- Hududiy infratuzilma
yaxshilanishi

- Aholi turmush sifati

Turizm klasterining
jamiyatga foydasi baholanadi.

Ekologik
barqarorlik

- Ekoturizm ulushi
- Atrof-muhitga ta’siri
- "Yashil standartlar" joriy etilishi

Barqaror rivojlanish
tamoyillariga amal qilinadi.

Conclusion. The analysis of tourism cluster development highlights the significant role of
clusters as instruments for regional economic and social development. While active cluster
initiatives are not yet present in the Kashkadarya region, international experiences from the
European Union, the United States, Japan, South Korea, Turkey, and Singapore demonstrate that
tourism clusters can enhance regional competitiveness, optimize resource utilization, and
generate both economic and social benefits. The efficiency of tourism clusters is typically
assessed using Multi-Criteria Evaluation (MCE) systems, which consider economic indicators
such as revenue generation, tourist flow, and productivity, alongside social indicators like
employment creation, community involvement, and service quality. Implementing such cluster-
based approaches in the Kashkadarya region could significantly increase the tourism sector’s
contribution to regional development, improve local livelihoods, and enhance the attractiveness
of cultural and sacred sites for visitors. In conclusion, adopting a modern, cluster-based approach
to tourism development offers a comprehensive strategy for sustainable economic growth and
social advancement, emphasizing the need for territorial integration, stakeholder collaboration,
and the application of digital and logistical innovations to optimize the sector’s performance.
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