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Abstract. This study explores a research methodology for analyzing modality in social
networking platforms and examines how modal expressions function in digital communication.
Social media environments have created new forms of discourse where users frequently express
attitudes, opinions, and levels of certainty through linguistic markers of modality. The research
focuses on identifying modal verbs, modal adverbs, and hedging expressions used in online posts
and comments. By applying discourse analysis and qualitative linguistic methods, the study
investigates how modality contributes to expressing stance, evaluation, and interpersonal
interaction in social networking communication. The findings indicate that modal expressions
are widely used to convey uncertainty, obligation, and persuasion, while also interacting with
digital features such as emojis and hashtags. The proposed methodological framework provides a
useful approach for studying language variation and communicative practices in contemporary
digital discourse.
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Introduction. In the contemporary digital era, social networking platforms have become
one of the most influential environments for communication, information exchange, and public
discourse. Platforms such as Facebook, Instagram, X (Twitter), and TikTok allow millions of
users to express opinions, share experiences, and engage in discussions across cultural and
linguistic boundaries. The language used on these platforms differs significantly from traditional
written or spoken discourse. It is characterized by brevity, emotional expression, multimodal
elements, and a high level of interaction between participants. One of the linguistic features that
plays a crucial role in shaping meaning and expressing attitudes in such communication is
modality. Understanding how modality functions within social networking discourse is therefore
an important area of research in contemporary linguistics and communication studies. Modality
refers to the linguistic mechanisms through which speakers or writers express attitudes,
judgments, possibilities, obligations, or degrees of certainty regarding a proposition. In linguistic
theory, modality is typically realized through modal verbs, adverbs, adjectives, and other
grammatical or lexical markers that indicate the speaker’s stance toward the information being
communicated. Modal expressions such as may, might, must, should, and can, as well as adverbs
like probably, possibly, and certainly, allow individuals to convey nuanced meanings related to
probability, necessity, obligation, and permission. In traditional discourse contexts such as
academic writing, journalism, or formal communication, modality has been extensively studied
for its role in expressing epistemic and deontic meanings. However, the emergence of social
networking platforms has created new communicative environments where modality may
function differently due to the interactive, rapid, and informal nature of online discourse.

Social networking platforms have transformed the structure and dynamics of
communication. Unlike conventional media, these platforms allow users to generate and
disseminate content instantly, often in short textual forms such as posts, comments, and captions.
As a result, language use in these environments tends to be concise, expressive, and influenced
by social context. Users frequently rely on modal expressions to indicate uncertainty, speculation,
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persuasion, or personal opinion. For instance, when discussing current events or sharing personal
viewpoints, users may employ modal verbs or hedging expressions to soften claims, avoid
confrontation, or invite engagement from other participants. Consequently, modality becomes a
key linguistic tool for managing interpersonal relationships and constructing meaning within
online communities. Despite the increasing importance of digital communication, the
methodological approaches for analyzing modality in social networking discourse remain
relatively underdeveloped. Traditional linguistic research methods were primarily designed for
analyzing structured texts such as books, academic articles, or spoken conversations. These
methods may not fully capture the unique characteristics of social media language, which
includes features such as emojis, hashtags, abbreviations, and multimodal elements combining
text, images, and videos. Therefore, it is necessary to develop a systematic research methodology
that can effectively analyze modal expressions within the dynamic and complex environment of
social networking platforms.

The present study aims to propose and apply a research methodology for the analysis of
modality in social networking platforms. The study focuses on identifying modal markers in
online discourse, examining their frequency and distribution, and analyzing the communicative
functions they perform in digital interactions. By combining linguistic analysis with digital
discourse research methods, the study seeks to provide a comprehensive framework for
examining how modality operates in social media communication. Such an approach contributes
not only to the field of linguistics but also to interdisciplinary studies involving communication,
sociology, and media studies. Furthermore, investigating modality in social networking
platforms is important for understanding how individuals express attitudes, negotiate meaning,
and construct identities in online environments. The rapid spread of information and opinions
through social media has a significant impact on public perception, political discourse, and social
interaction. Modal expressions often reveal the degree of certainty or doubt associated with
statements, making them essential indicators of how information is presented and interpreted in
digital spaces. Analyzing these expressions can therefore provide valuable insights into patterns
of persuasion, credibility, and interaction in online communication. In this context, the present
research addresses the need for a structured methodological framework that integrates linguistic
theory with digital discourse analysis. By examining modal expressions across selected social
networking platforms, the study aims to identify patterns of modality usage and explore how
these patterns reflect the communicative practices of online communities. Ultimately, the
findings of this research may contribute to a deeper understanding of language variation in
digital environments and support further studies on the linguistic characteristics of social media
communication.

Literature review. The study of modality has long occupied an important position in
linguistic research, particularly within the fields of semantics, pragmatics, and discourse analysis.
Modality generally refers to the linguistic mechanisms used by speakers or writers to express
attitudes, judgments, obligations, possibilities, or degrees of certainty about a given proposition.
Over the past several decades, scholars have developed various theoretical frameworks to
explain how modality functions in language. These frameworks provide a valuable foundation
for analyzing modality in contemporary communication environments, including social
networking platforms. One of the earliest systematic approaches to modality can be found in the
work of Otto Jespersen, who described modality as a grammatical category that reflects the
speaker’s attitude toward the truth or necessity of a statement. Jespersen emphasized the role of
modal verbs and auxiliary constructions in conveying meanings related to possibility, obligation,
and permission. His work laid the groundwork for later linguistic investigations into modal
structures and their communicative functions. Although early studies primarily focused on
grammatical forms, later research expanded the concept of modality to include broader semantic
and pragmatic dimensions.
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A major contribution to the theoretical understanding of modality was made by John
Lyons, who distinguished between epistemic and deontic modality. Epistemic modality relates to
the speaker’s degree of certainty or belief regarding a proposition, while deontic modality
expresses obligation, permission, or necessity within social or normative contexts. Lyons argued
that modal expressions reflect not only grammatical structures but also the speaker’s perspective
and interaction with the listener. This distinction became widely accepted in linguistic research
and continues to guide studies of modal meaning across different types of discourse. Further
theoretical development was provided by Frank R. Palmer, whose work offered a detailed
classification of modal systems in natural languages. Palmer emphasized that modality should be
understood as a semantic category realized through a variety of linguistic forms, including modal
verbs, adverbs, adjectives, and lexical constructions. In his influential studies, Palmer proposed
additional categories such as dynamic modality, which relates to ability or willingness, and
evidential modality, which indicates the source of information. These distinctions have become
essential tools for researchers analyzing modal expressions in both written and spoken discourse.
In addition to semantic approaches, functional linguistics has also contributed significantly to the
study of modality. Within the framework of systemic functional linguistics developed by M. A.
K. Halliday, modality is considered a component of the interpersonal metafunction of language.
Halliday argued that language serves not only to represent reality but also to establish social
relationships between participants in communication. In this perspective, modality functions as a
resource for expressing attitudes, judgments, and interpersonal meanings. Modal expressions
help speakers negotiate agreement, disagreement, or degrees of commitment within interaction.
This functional perspective is particularly relevant for analyzing communication in social
networking platforms, where interpersonal relationships and attitudes are constantly negotiated
through language. Another important area of research related to modality concerns its role in
discourse and pragmatics. Scholars such as Geoffrey Leech and Stephen C. Levinson explored
how modal expressions contribute to politeness, indirectness, and pragmatic interpretation.
Modal verbs and hedging devices are frequently used to soften statements, express uncertainty,
or avoid imposing opinions on others. These pragmatic functions are especially prominent in
online communication, where users must navigate diverse audiences and potential
misunderstandings. As a result, modality becomes an important strategy for managing
interpersonal dynamics and maintaining social harmony within digital interactions.

With the rapid expansion of digital communication, linguistic research has increasingly
focused on the language of the internet and social media. Early studies of online discourse
examined the characteristics of computer-mediated communication, highlighting its hybrid
nature between written and spoken language. Scholars observed that online communication tends
to be informal, interactive, and highly context-dependent. Modal expressions play a crucial role
in this environment because they allow users to express opinions, uncertainty, or persuasion
while engaging with others in real time. Research on social media discourse has demonstrated
that linguistic features such as abbreviations, emojis, hashtags, and multimodal elements
significantly influence how meaning is constructed online. These features often interact with
modal expressions to create nuanced interpretations of statements. For example, a modal verb
indicating uncertainty may be reinforced or modified by an emoji or punctuation pattern.
Consequently, the analysis of modality in social networking platforms requires methodological
approaches that consider both linguistic and multimodal elements of communication.

Several studies have investigated the role of modality in digital discourse, particularly in
relation to stance and evaluation. Researchers have found that modal verbs, adverbs, and hedging
expressions frequently appear in social media posts where users discuss news, share opinions, or
participate in debates. In such contexts, modality serves as a linguistic tool for expressing
personal viewpoints while maintaining a degree of flexibility or ambiguity. For instance, users
may employ epistemic modal expressions to indicate speculation about events or to avoid
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presenting unverified information as factual. Moreover, modality has been linked to the concept
of stance, which refers to the ways in which speakers express attitudes, emotions, and
evaluations toward the content of their messages. In social networking platforms, stance-taking
is a central aspect of interaction, as users often express support, criticism, agreement, or
skepticism regarding various topics. Modal expressions contribute to the construction of stance
by indicating levels of certainty, obligation, or possibility. This function makes modality a
valuable indicator for analyzing patterns of opinion formation and persuasion in online discourse.
Despite the growing body of research on digital communication, several methodological
challenges remain. One major challenge is the large volume and rapid production of data on
social networking platforms. Traditional qualitative approaches may be insufficient for analyzing
large datasets of online posts and comments. Therefore, many recent studies combine qualitative
discourse analysis with quantitative corpus-based methods to examine patterns of modality usage.
Such approaches enable researchers to identify frequent modal markers, analyze their
distribution across different contexts, and interpret their communicative functions within digital
interactions. Another challenge involves the multimodal nature of social media communication.
Posts often include images, videos, hyperlinks, and visual symbols that interact with textual
elements. These features can influence how modal meanings are interpreted, making it necessary
to adopt interdisciplinary methodologies that integrate linguistics, media studies, and
computational analysis. As a result, modern research on modality in social networking platforms
increasingly relies on digital tools and analytical frameworks capable of handling complex
multimodal data.

The literature on modality provides a rich theoretical and methodological foundation for
analyzing language use in social networking platforms. Classical linguistic theories developed by
scholars such as Jespersen, Lyons, Palmer, and Halliday established fundamental concepts that
continue to guide contemporary research. At the same time, recent studies of digital
communication highlight the need to adapt these theories to new communicative environments
characterized by rapid interaction, multimodality, and large-scale data. Understanding how
modality functions in social networking discourse therefore requires a combination of traditional
linguistic analysis and innovative methodological approaches. Such integration allows
researchers to explore how users express attitudes, negotiate meaning, and construct social
relationships within the dynamic landscape of online communication.

Research discussion. The analysis of modality in social networking platforms provides
important insights into how language users express attitudes, uncertainty, obligation, and
evaluation within digital communication environments. The findings of this study demonstrate
that modal expressions play a significant role in shaping interaction, managing interpersonal
relationships, and constructing meaning in online discourse. By examining posts and comments
across popular social networking platforms such as Facebook, Instagram, and X (Twitter),
several patterns of modality usage were identified that reflect both linguistic and communicative
characteristics of digital interaction. One of the key observations from the analysis is the frequent
use of epistemic modality, which expresses varying degrees of certainty, probability, or belief.
Social media users often rely on modal verbs such as may, might, could, and must, as well as
modal adverbs such as probably, possibly, and likely, to indicate uncertainty or speculation. This
pattern is particularly evident in posts discussing current events, news updates, or personal
interpretations of information. Users frequently avoid presenting statements as absolute facts,
instead employing modal expressions to signal that their claims are tentative or open to
interpretation. Such usage reflects the interactive and dynamic nature of social networking
platforms, where information spreads rapidly and users may lack complete knowledge about a
topic. Another significant finding concerns the role of modality in expressing stance and
evaluation. Social media communication is highly opinion-oriented, with users frequently
expressing agreement, disagreement, or emotional reactions to various issues. Modal expressions
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allow individuals to present their opinions while maintaining a certain level of politeness or
flexibility. For example, phrases such as I think it might be true or this could be the best solution
demonstrate how modality enables users to soften their statements and avoid appearing overly
authoritative. This strategy helps maintain constructive interaction and reduces the likelihood of
conflict in public discussions.

The results also highlight the importance of deontic modality, which expresses obligation,
permission, or necessity. Deontic modal verbs such as should, must, and have to are commonly
used in posts related to social issues, public behavior, or recommendations. For instance, users
may write statements like people should respect the rules or governments must take action. Such
expressions reflect attempts to influence others’ behavior or emphasize moral and social
responsibilities. In this sense, modality functions as a persuasive linguistic tool that shapes public
discourse and encourages collective attitudes toward specific issues. In addition to traditional
modal verbs and adverbs, the analysis revealed that modality in social networking platforms
often interacts with digital and multimodal elements. Emojis, punctuation patterns, and hashtags
frequently accompany modal expressions, reinforcing or modifying their meanings. For example,
a modal statement followed by an emoji may indicate irony, humor, or emotional emphasis.
Similarly, repeated punctuation marks or capitalization can strengthen the perceived certainty or
urgency of a modal claim. These findings suggest that the interpretation of modality in social
media cannot be limited to grammatical structures alone but must also consider the broader
multimodal context of digital communication. Another important aspect identified in the study is
the use of hedging strategies. Hedging refers to linguistic devices that reduce the strength of a
statement, making it less direct or less categorical. Modal verbs and adverbs are among the most
common hedging devices in online discourse. Users often employ hedging to avoid criticism,
protect their credibility, or acknowledge the possibility of alternative viewpoints. For example,
expressions such as it seems that, it may be possible, or I guess demonstrate how modality
allows speakers to present opinions cautiously. This function is particularly relevant in social
networking platforms where messages are visible to diverse audiences and may receive
immediate feedback.

The discussion also reveals that the distribution of modal expressions varies depending
on the type of communication context. Informal personal posts tend to include modal
expressions that reflect personal attitudes or speculation, while discussions about social or
political issues often contain stronger modal constructions emphasizing obligation or necessity.
This variation suggests that modality is closely connected to communicative intention and topic
relevance within digital discourse. Overall, the findings support the argument that modality is a
central linguistic resource in social networking communication. It allows users to express
opinions, negotiate meanings, manage interpersonal relationships, and construct persuasive
messages within online environments. At the same time, the dynamic and multimodal nature of
social media introduces new complexities in the interpretation of modal meanings. Therefore,
effective analysis of modality in digital discourse requires methodological approaches that
integrate linguistic theory with the study of online communication practices. The research
findings highlight the evolving role of modality in contemporary digital interaction. Social
networking platforms provide a unique linguistic environment where traditional modal structures
interact with new forms of expression, creating innovative patterns of meaning and
communication. Understanding these patterns contributes to a broader understanding of how
language adapts to technological and social changes in modern communication.

Conclusion. The present study examined the use of modality in social networking
platforms and proposed a methodological approach for analyzing modal expressions in digital
communication. The findings indicate that modality plays a crucial role in shaping online
discourse by enabling users to express attitudes, uncertainty, obligation, and evaluation. Modal
verbs, adverbs, and hedging expressions are widely used across platforms such as Facebook,
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Instagram, and X (Twitter) to convey varying degrees of certainty and interpersonal stance. The
analysis also demonstrates that modality in social media often interacts with multimodal
elements such as emojis, hashtags, and punctuation patterns, which influence the interpretation
of meaning. These features highlight the dynamic nature of digital communication and the need
for integrated analytical approaches. Overall, the research confirms that studying modality in
social networking environments provides valuable insights into contemporary language use and
digital discourse, contributing to broader linguistic and communication research.
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