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Abstract: Speaking confidence is a crucial component of successful language learning,
particularly in English as a Foreign Language (EFL) contexts where learners often experience
hesitation and anxiety during oral communication. This study explores how communicative
activities contribute to the development of speaking confidence among EFL learners. Drawing
on classroom-based practices, the paper examines interactive tasks such as role-plays, group
discussions, problem-solving activities, and information gap exercises as effective tools for
enhancing learners’ willingness to speak. The findings suggest that communicative activities
create a supportive and student-centered environment in which learners feel more comfortable
expressing their ideas without excessive fear of making mistakes. Such activities shift the focus
from accuracy to meaning, allowing learners to engage in authentic communication and
gradually build self-confidence. In addition, regular participation in communicative tasks helps
learners improve fluency, develop spontaneous speech, and strengthen their interpersonal
communication skills.
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Introduction
In today’s globalized world, the ability to communicate effectively in English has become

an essential skill for academic, professional, and social success. However, for many learners of
English as a Foreign Language (EFL), speaking remains one of the most challenging aspects of
language learning. Despite having sufficient knowledge of grammar and vocabulary, students
often struggle to express their ideas confidently in spoken interaction. This lack of confidence is
frequently associated with factors such as fear of making mistakes, limited speaking practice,
and anxiety in classroom environments.

One of the key challenges in EFL classrooms is creating opportunities for learners to
actively use the language in meaningful ways. Traditional teaching methods, which tend to focus
heavily on accuracy and teacher-centered instruction, may not provide sufficient space for
learners to develop their speaking abilities. As a result, students may become passive participants,
relying more on memorization than on genuine communication.

In this context, communicative activities have gained increasing attention as an effective
approach to language teaching. These activities emphasize interaction, collaboration, and the use
of language for real-life purposes. By engaging learners in tasks such as discussions, role-plays,
and problem-solving exercises, communicative activities encourage students to speak more
freely and naturally. Over time, this repeated practice helps reduce anxiety and builds learners’
confidence in their speaking abilities.

Moreover, communicative activities support a more learner-centered classroom environment,
where students take an active role in the learning process. Instead of focusing solely on
correctness, learners are encouraged to convey meaning, share opinions, and interact with their
peers. This shift not only enhances fluency but also fosters a sense of achievement and self-
assurance.

Literature Review
The importance of communicative activities in developing speaking confidence has been

widely emphasized in modern language teaching research. In his influential book,
Communicative Language Teaching Today, Jack C. Richards explains that communicative
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approaches shift the focus of language learning from memorization and accuracy to meaningful
interaction[1]. According to Richards, learners build confidence when they are actively engaged
in real-life communication tasks rather than passive learning. Activities such as role-plays, pair
work, and group discussions provide learners with opportunities to practice language in a natural
context, which gradually reduces hesitation and fear of speaking. He also highlights that a
supportive classroom environment, where errors are treated as part of the learning process, plays
a crucial role in encouraging learners to participate more freely.

Another significant contribution comes from Teaching by Principles: An Interactive
Approach to Language Pedagogy by H. Douglas Brown. Brown emphasizes that emotional
factors, particularly self-confidence and anxiety, are central to successful language learning[2].
He argues that communicative activities help learners overcome psychological barriers by
promoting interaction and collaboration. Through consistent practice in a low-pressure
environment, students become more comfortable expressing their ideas, even if their language
use is not perfect. Brown further notes that fluency development should be prioritized in
speaking activities, as it allows learners to focus on conveying meaning rather than worrying
excessively about grammatical accuracy.

In addition, Brown stresses the role of teachers in facilitating communicative competence by
designing tasks that are meaningful, engaging, and appropriate to learners’ proficiency levels.
When learners feel supported and motivated, they are more likely to take risks in speaking,
which ultimately leads to increased confidence and improved communication skills.

Overall, both works underline that communicative activities are essential for building
speaking confidence, as they create an interactive, learner-centered environment that reduces
anxiety and encourages active language use.

Methodology
This study investigates the role of communicative activities in building speaking confidence

among EFL learners. A qualitative and descriptive research design was adopted in order to
understand learners’ classroom experiences and the effectiveness of communicative teaching
strategies in real educational settings.

The participants of the study were EFL students at intermediate level who are currently
studying English as part of their academic curriculum. The selection of participants was based on
purposive sampling to ensure that learners had sufficient exposure to speaking activities in the
classroom. The study also involved English language teachers who regularly implement
communicative teaching methods.

Data were collected through multiple instruments, including classroom observations, semi-
structured interviews, and student questionnaires. Classroom observations were used to analyze
how communicative activities such as role-plays, group discussions, information gap tasks, and
problem-solving exercises were implemented. Interviews with teachers and students provided
deeper insights into learners’ feelings, challenges, and improvements in speaking confidence.
Questionnaires were used to gather additional information about learners’ anxiety levels,
participation frequency, and perceived progress in speaking skills.

The collected data were analyzed using thematic analysis. Responses and observation notes
were categorized into key themes such as speaking confidence development, reduction of anxiety,
classroom interaction, and learner engagement. Patterns were identified to determine how
communicative activities influence learners’ willingness to speak and their emotional responses
during classroom interaction.

Analysis
The analysis of findings shows that communicative activities play a crucial role in

developing speaking confidence among EFL learners by increasing classroom interaction,
reducing anxiety, and improving fluency. Data obtained from classroom observations and learner
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responses indicate that students become more active when they are engaged in meaningful and
interactive tasks.

Firstly, activities such as role-plays, group discussions, and information-gap tasks
significantly increase learners’ participation. Students who were initially shy or hesitant
gradually became more willing to speak when they were placed in collaborative tasks. This
supports the idea presented in Communicative Language Teaching Today by Jack C. Richards,
where communicative tasks are described as essential for meaningful language use and
confidence building[3].

Secondly, the analysis shows a noticeable reduction in speaking anxiety. Learners reported
feeling less pressure when the focus was on meaning rather than grammatical accuracy. In
group-based activities, students felt more comfortable expressing ideas because mistakes were
seen as a natural part of learning. This finding aligns with Teaching by Principles: An Interactive
Approach to Language Pedagogy by H. Douglas Brown, who emphasizes that a supportive and
low-anxiety environment is essential for successful language acquisition.

Thirdly, learners demonstrated improved fluency and spontaneous speech production over
time. Repeated exposure to communicative tasks helped students think and respond faster in
English without excessive hesitation. Teacher observations confirmed that students became more
confident in expressing opinions and participating in discussions[4].

Finally, the teacher’s role was identified as a key factor in successful implementation.
Encouragement, positive feedback, and careful task design contributed to higher learner
motivation and engagement. Without proper guidance, however, some learners still experienced
hesitation, especially in mixed-ability groups.

Conclusion
In conclusion, the study confirms that communicative activities are highly effective in

building speaking confidence among EFL learners. By promoting interaction, collaboration, and
meaningful use of language, these activities reduce speaking anxiety and encourage learners to
participate more actively in classroom communication. The findings show that when learners are
given opportunities to use English in realistic and supportive environments, their confidence
increases significantly. Activities such as role-plays, discussions, and problem-solving tasks help
students shift their focus from accuracy to meaning, which is essential for developing fluency
and self-assurance.

Moreover, the study highlights that emotional factors, especially anxiety and motivation,
play an important role in speaking development. A positive classroom atmosphere created by the
teacher further enhances learners’ willingness to communicate and reduces fear of making
mistakes.

Finally, it can be concluded that communicative activities should be an integral part of EFL
teaching. They not only improve linguistic competence but also foster confidence, independence,
and long-term speaking ability.
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